Nursery Policy and Procedures

Thank you for being so willing to serve our church by caring for the children in our nursery.  Parents, especially visiting parents, simply won’t come back if they have a poor nursery experience.  Your quiet service is enabling people to come and hear the gospel.

Our Ministry Purpose:  

Our role is to provide a safe, sanitary, and spiritual care to our children.  Our ministry responsibilities include praying, playing and exhibiting Christ-like patience and love.

Service Expectations:

· Be ready to receive children by 10:15

· Pray! Pray! Pray!

· Have toys ready

· Place gate in doorway and put out check-in materials

· Check in children: 

· Greet parents & children with a smile ( 

· Encourage parents to label children with name, allergies & cell number

· Hand Sanitizer

· Encourage Parents to keep snacks out of nursery due to allergies

· During Service

· Pray! Pray! Pray! Pray individually for children as they play.

· Integrate biblical truths into activities: ie. “Do you see the elephant in the puzzle?  God made elephants.  God made everything!”

· Some simple truth statements that can be repeated to children are:

· God is good, God made everything, Jesus loves you, We love Jesus, Thank you Jesus

· Share church provided snack

· Check Out:

· Smile when greeting parents (
· Remove stickers as parents pick-up

· Share with parents about diaper or nursery events

· Notify parents of any major disciplinary problems or injuries

· Hand Sanitizer

· Clean Up

· Not until children have left (May want children to help clean – don’t want parents to feel like we’re waiting on them)
· Use disinfectant wipes to clean toys as they are put into bins

· Sweep floor

· Take dirty trash bag out and place in gymnasium.  Replace with clean bag.

· When it doesn’t go well

· Children are Sick

· If a child arrives sick ask parents to keep them in service

· If a child becomes sick (notice fever, vomit, etc.) please text parent.  

· If the parent does not respond to the text, please feel free to find the parent or me.

· If the Children are hurt

· If bleeding-put on gloves.  One of us treats injury and other texts parents.

· If the parent does not respond to the text, please feel free to find the parent or me.

· If your help doesn’t arrive:

· Come find me, I’m willing to help

· Check the schedule and phone list, give a call

· Discipline of Children

· Encourage appropriate behavior with verbal prompts

· Encourage appropriate behavior with “time out” and inform parents if one was used

· If behavior persists feel free to find me &/or parents in service

· Your ability to care for all the children is more important than the addressing the rebellion of a single child.  Do not hesitate to call the parent or me if a child’s behavior is consistently or intensely rebellious.

· If the parent is irate, argumentative, or rude

· From time to time parents can lose their cool

· Do not hesitate to ask Joe or me to step in if you need help having a difficult conversation

House Keeping

· Nursery is for children birth to 4.  If the child is older direct them to the Children’s Resource Table.

· Please let me know if there are any issues, concerns, running out of items, something not working… I want to help this run smoothly

· I will attempt to make the schedule in 4-month increments.  Please email me if there are dates you know in advance where you will not be able to serve.

· Once the schedule is established, if a conflict arises please try to switch with someone on the approved “Nursery Server Contact List”.  Email or call me with the switch.  If you can’t find anyone let me know.

· Fill in “Nursery Server Contact List”

· Back ground check forms

· Share my contact info

